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02-WORKING CONDITIONS & PRACTICES 
 

Unsafe working conditions and practices can lead to injury, illness or even death. 

 

CAUSES OF ACCIDENTS 
There are many things which can place you at risk of injury or illness in the workplace. Anything that 

places a person at risk is called a HAZARD. 

Usually you can see a hazard but sometimes they are not so obvious, eg. you can see oil on the floor or a 

broken rung on a ladder, but sometimes you can’t see electricity or the temperature of water. 

People can also be a hazard. Often it is just a careless mistake or a practical joke that can injure 

someone for life or worse; cost someone his/her life. 

 

Here are just some of the hazards that can cause serious injury or harm in the workplace. 

OBSTRUCTIONS 
Spare equipment piled in fire exit doors or in stairwells.  

SPILLS 
A simple spill of water, food, oil, drinks or any other item on the floor can easily lead to a injury. 

FAULTY MAINTENANCE 
Frayed electrical cords, or electric or gas work done by an unqualified person is a hazard. All breakdowns 

of faulty equipment must be reported and repaired by a qualified person. 

UNGUARDED MACHINERY 
Safety guards are there for a reason. Use them. Do not remove them. 

POOR LIGHTING 
Working in badly lit areas is also a hazard. If you cannot see what you are doing you may fall, cut or burn 

yourself, or a customer may fall or be injured. 

INCORRECT STORAGE 
Goods and chemicals should be stored properly. Wrong storage of any item is a hazard. Heavy items 

should be stored on the bottom, lighter items on top. Chemicals should always be in a separate, well 

ventilated and cool area which prevents fumes building up and avoids explosions if the chemicals react to 

heat. Food must never be stored with chemicals. 

UNSAFE SHELVING 
Storerooms or any store area should have strong shelves suitable for the goods they are holding, eg in 

cold rooms, the shelves should be rust-free metal, slotted and removable for cleaning.  
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INCORRECT USE OF EQUIPMENT 
Trolleys are for carrying heavy loads of goods, not people. Milk crates are not stepladders. All electrical or 

gas equipment is for a certain type of job – instructions on how to use it should be followed. 

 

WORKPLACE ACCIDENTS 

 

Accidents in the workplace take many forms and are caused by: 

• Careless staff. It is important to pay attention to what you are doing and to ask for help if you do not 

know, or are not sure, of how to do a job or use a particular piece of equipment 

• Untrained staff. Ask for help if you have never used a piece of equipment or a particular chemical 

before 

• Faulty or incorrect equipment. Always make sure you have the right equipment for the job you are 

doing, and report broken or faulty equipment to your Supervisor 

• Dark areas. Always ensure faulty light bulbs or tubes are replaced, and never try to use dangerous 

equipment such as knives in badly lit areas 

• Cramped work areas. You may not always have as much room to work as you would like, so you 

must be careful when working in a cramped area. Never mix chemicals in small, stuffy areas. 


